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London.  
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10  However recent national surveys conducted by the NCT suggest that only a small proportion of the target group use the 

services or are members. See for example: 
 

Singh, D. and Newburn, M. (eds) (2000). Access to Maternity Information and Support: The Experiences and Needs of 
Women Before and After Giving Birth. National Childbirth Trust. London. 

 
Singh, D. and Newburn, M. (eds) (2000). Access to Maternity Information and Support: The Experiences and Needs of Men. 
National Childbirth Trust. London. 
 

11  This data is based on an online survey of 518 visitors to the Baby World site conducted between 22 September and 19 
October 1999. Results were sourced from personal communication with Baby World staff. 

 
12  This figure is based upon the average number of ‘hits’ the site receives per day and is sourced from personal 

communication with Baby World staff. 
 
13  Surveys completed by women who had given birth prior to 1999 were excluded from the analysis as were forms submitted 

multiple times through the Baby World site and those received after the data collection deadline. Approximately 60 
responses were excluded overall.  
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14  All quotes are taken from responses to two open ended questions which asked women to detail ‘especially good or 

important’ aspects of their care and areas that were ‘not good or could have been improved’. In cases where the respondent 
was having her first baby, or other important contextual details are known, this is noted. Geographical location is included 
when available.  
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15  The trend for women having their first child to feel less satisfied with the quality and quantity of postnatal care received is 

likely to be because these women feel the need for additional support, rather than signalling differences in the actual levels 
of support provided. In all cases where comparisons have been made between groups of women, differences are 
statistically significant with p < 0.05. 
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16 This woman’s baby was born prior to the time period covered by the survey. Her responses were not included in the 

quantitative analysis but this comment is included as it illustrates important several issues. 
 
17  World Health Organisation (1998) Postpartum Care of the Mother and Newborn: a practical guide. WHO,  Geneva. 
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18  Diz Meredith, NCT postnatal discussion facilitator (personal correspondence). 
 
19  Singh, D. and Newburn, M (eds) (2000). Access to Maternity Information and Support: The Experiences and Needs of 

Women Before and After Giving Birth. National Childbirth Trust. London. 
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20  Audit Commission (1997) First Class Delivery: A National Survey of Women’s Views of Maternity Care. Audit Commission. 

London. 
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